
  
 

               
Hayward Omni Control Products  

Release Notes for Firmware Revision R3.1.1 MSP/WMT/WLT 

August 7th, 2019 

The R3.1.1 version of the Omni Control Product supports the new Omni Wi-Fi antennas (EnGenius V2) and 
expands the support of USB drives. 
 
R3.1.1 - Unified OmniLogic Firmware (VS Omni, Omni Hub, OmniLogic) 
WDT R3.1.1 - Unified OmniLogic Remote Firmware (Wireless Remote and Wired Wall Mount)  

 
● Themes should be enabled and re-saved ONLY after installing new equipment that requires editing the 

configuration. 
 

● Firmware files used for the upgrades should be stored at the root level of the USB (not placed in folders 
and subfolders). 
 

● Upgrades can be performed in any order.  (e.g. MSP > Wireless > Wired or Wired > Wireless > MSP) 
 

● Factory Reset will also reset the current network settings. 
 

● When swapping hardware, avoid using Factory Reset and instead use the config wizard edit function to 
map the equipment to the new hardware. 
 

● The system no longer supports multiple pieces of equipment configured to the same relay or the same 
pump. Equipment can be installed together, but can only have one icon for activation. 
 

● Always backup the Omni’s configuration prior to upgrading the firmware. 

 
Features, Modifications, and Improvements: 

 
New Features: 

● Added support for new EnGenius version V2. 
● USB flash drives support improved to work with more brands. 
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Upgrade Instructions: 
 
To upgrade Omni Control Products: 

1. Install firmware files on to an Omni compatible USB drive and place drive into your Omni controller USB port. 
2. Back up your current configuration file by going to config > backup config > Backup to USB 
3. Place the system in service mode by pressing the power button in the lower left-hand corner and then select 

<service mode> 
4. Read the warning message and then select “Yes” 
5. Press the down arrow at the bottom of the first service mode screen and then select “Upgrade” 
6. Select <MSP> from the list of devices and press the checkmark.  
7. Next press <USB>, then navigate to the file <MSP_AR_R0301001>, then press the checkmark (the same image 

can be used to upgrade both the VS Omni and the OmniLogic controllers) 
8. Press the checkmark again to begin the upgrade 
9. When the upgrade has finished, press the checkmark and the system will reboot. 

 
To upgrade the Wireless Remote firmware to R3.1.1:  

1. Place the Wireless Remote on the charging cradle. 
2. Keep USB stick inserted into your Hayward OmniLogic controller. 
3. Place the system in service mode by pressing the power button and then <service mode>. 
4. Read the warning message and then select “Yes”. 
5. Press the down arrow at the bottom of the first service mode screen and then select “Upgrade” 
6. Select <firmware upgrade>, select <WiFi Term…> and press the checkmark.  
7. Next press <USB>, then select the file <WDT_AR_R0301001> and press the checkmark.  
8. Press the checkmark again to begin the upgrade. It should take about 7 minutes to complete. 

 
To upgrade the Wired Wall Mount firmware to R3.1.1:  
Once the Wireless Remote has been upgraded to R3.1.1 the system will remain in service mode before upgrading the                   
Wired Wall Mount. 

1. Make sure that the USB stick is still installed in your Hayward OmniLogic controller. 
2. While still in Service Mode, Navigate to the “Upgrade” icon and select it. 
3. Select <firmware upgrade>, select <Wired Term…> and press the checkmark.  
4. Next press <USB>, then select the file <WDT_AR_R0301001> and press the checkmark.  
5. Press the checkmark again to begin the upgrade. It should take about 25-30 minutes to complete. 
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Known Issues: 

1. Adding multiple themes, favorites or schedules may cause the screen to blank out for an extended period of time 
(average of 12 seconds). 

 
2. After an upgrade, sometimes the Omni might fail to load the current configuration and load a backup configuration.  
 
3. A temporary Aqua Rite comm loss alarm might display after upgrading a system with an Aqua Rite chlorinator. 
 
4. Sometimes VS Omni will highlight two connected SSID’s with the new version of Engenius. 
 
5. Entering the incorrect password will cause the Omni to sometimes reboot.  
 
6. Replacing a two-speed filter pump with a variable speed pump requires a new configuration, in order to take advantage 

of running the filter pump at minimum speed when the heater is running. 
 
7. To synchronize multiple lights to the same show, configure them using config wizard as one light with multiple relays. 

 
Reporting  Issues 
 
Please report issues by calling Hayward’s Technical Support. 
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