
*   Monitoring subscription is $99/year after the first year, and includes a 1 year warranty extension
     with each renewal. 
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What is pHin?
The pHin smart monitor is an innovative addition 
to the Hayward product portfolio that works 
with chlorine, bromine, and salt water based 
pools, hot tubs and swim spas. pHin monitors 
pH, sanitizer and temperature levels over 1,000 
times per week and notifies your customers 
when their chemicals need adjusting with an 
easy-to-use mobile app. Keep an eye on things 
with pHin’s Partner Portal, where you get 24/7 
access to water chemistry charts viewable by 
day, week, month and 90-day history. pHin 
provides you and your customers or service 
technician with a new level of insight to the 
vessel’s water chemistry. pHin’s app notifies 
your customers or service technician when 
chemicals need adjusting and can also provide 
detailed dosing information.

pHin™ Smart Pool and 
Hot Tub Monitor

Builder Benefits
Dedicated Support Team: A dedicated support team at your service.
Warranty Claim Protection: Use the water data pHin provides in the Partner Portal to help 
protect your business against warranty claims that may arise during the curing period.
Differentiate Your Business: Set your business apart with an innovative smart water care 
monitor that helps your customers protect their investment in their new pools.
100% Warranty Coverage: Free replacements in the event of failure for all active pHin 
subscribers.*

Product Benefits
Smarter Monitoring: Tests pH, sanitizer and temperature levels 1000x per week.
pHin Partner Portal: Easy-to-use charts and graphs of your customer’s pool chemistry data.
Preferred Chemicals: pHin allows preferred chemical brands to appear for customers.
Works With All Water Types: Chlorine, bromine and salt water pools, swim spas and hot tubs.
Dosing Instructions: Specific dosing instructions to help your customers maintain 
balanced water.
Works With All Vessels: Pools, hot tubs and swim spas.
.

A new, smarter way to monitor your 
customers’ water chemistry  

by



Partner Portal: 

The pHin Partner Portal provides you with comprehensive water data that allows you to 
see how well your customers care for their pools and hot tubs during the crucial curing 
period.

Preferred Chemicals: 

Showcase the chemicals you want to recom-
mend to help your customers protect their 
investment in their pools and hot tub.

Technical Specs: 

SKU: PHRTL19FL
Unit dimensions: 1.5 x 4.5 x 10 inches
Box dimensions: 7 3/4 x 12 1/4 x 3 ¼ inches
Master Carton UPC code - 851407007181
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Actions

Required Actions

Suggested Actions

Your pH is out of balance
Adjust pH now

Time to add chlorine
Regularly scheduled - due now

Time to add shock
Regularly scheduled - due now

FC
5

4 days ago

TH
450
4 days ago

PH
7.2
3 days ago

CYA
76

4 days ago

TA
150
3 days ago

Water Report

Charts

Chemicals

View Supported Chemicals

pH Up
pH PLUS, 2 LB Bottle
UPC: 0-387456-453-5

Pool Shock
Pool Shock, 2 LB Bottle
UPC: 0-387456-333-8

Color-Coded Discs. See your customers’ water health at a glance.

Customer Profile. Have your customers’ vessel type and information conveniently 
located at the top of our Partner Portal. 

Charts. Analyze your customers’ historical pH, ORP & temperature levels for up to 
90 days for a data-based approach to warranty claims.

Actions. Know what actions pHin is recommending to keep your customers’ water 
safe and whether or not they are following the instructions.

Water Report. Knowing your customers’ TA, TH & CYA levels can help you make 
chemical recommendations that suit their individual needs. Customizable to 
include other data you collect.

Chemicals. See what chemicals your customers are using in their water.

Detailed Dosing Instructions: 

pHin gives your customers the detailed dosing 
instructions they need to keep their pools and 
hot tubs balanced. 

What’s in the Box:

Find all you need in the box to get started.
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Wireless Bridge (may include AC adaptor).

Smart Monitor. 

Calibration Kit.

Tether.

User Manual. 
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Technology: WiFi & bluetooth
Batteries: 1 lithium metal battery (included, 
non-replaceable)
Language: English
Certification: FCC / IC
Supported apps: iOS, Android
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For more information about pHin, 
visit us at www.phin.co
           Follow us: @getpHin 
    

Hayward, Hayward & Design, the H logo and pHin by Hayward™ are trademarks of Hayward 
Industries, Inc. All other trademarks not owned by Hayward are the property of their 
respective owners. Hayward is not in any way affiliated with or endorsed by those third 
parties © 2020 Hayward Industries, Inc.  Lit#: LITPHINBS20


